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LiveVox Platiorm 6 Release Preview.

Bringing Additional Features ter@ptimize Your ReESOUCES
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This document is a preview of Platform 6 feature enhancements. The document provides high-level feature descriptions and highlights
the key benefits and usability of these features.
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Platform 6 Feature Enhancements At-A-Glance

Blended/Inbound Enhancements

ol

Expanded Risk Mitigation

Capabilities

User Empowerment

i

Empowering Users with
Enhanced Reporting

Virtual Scheduled Callbacks

CSAT: CFE — New Agent End Call
Connector

CFE - HTTP Module Enhancement
Configurable Pool for Agent to Agent

Transfer
Cold Transfers
Inbound Service Monitor

Enhancement

New Report Writer Values
Phones Editor — Inbound

Password Management
Enhancement

10 Digit Manual Option on
Preview All Services
Dial-Time Phone DNC

Build Time Scrubs —
Landline

Unified Agent Desktop —
Transactional SMS
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LVP — New Look & Feel

Exposed Configurations for
existing features

Productized Wireless
Segmentation

Change History on Activity
Widget

Unified Agent Desktop — New
Event Triggers

Contact Manager — Campaign
Sort

Call Recording
Enhancements

Agent Summary Report
Enhancement — Not Ready
Break Codes

Campaign Line Summary
Report Enhancement

Multi-Agent Selection for
Agent Related Reports

Account/Phone Lookup
Report Enhancement

Agent-entered PTP Amount
Validation
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Blended/Inbound Enhancements
Optimizing Your Inbound Opportunities
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Virtual Scheduled Callbacks

the order of the initial received call without requiring the caller to
enter their callback time manually.

Confirmation Timeout 4000
Invalid Callback Time Phrase “You have selected an invalid entry.
Feature Highlight: If enabled, the estimated wait time will be Canfrmaion s Rets 2
Variable for Phone Number Entered
calculated and played back to the customer for scheduled callback varabie or Tme Erteres
e

confirmation allowing them to disconnect the call and await the
callback.

Feature Benefits: Customer-friendly experience

. . . . »schedule_callback - Property(s)
A new option allows IVR callback functionality to call the customer in 000 o | sonedue cabacs ] ReFFsi Mo

It Ca Flow Properties  Connectors.

Display Name Value
Confirmation Valid Keys 12 e

Confirmation Max Retries 2

Play back estmated callback time Main Prompt Phrase we will call back at a lster time to... {Alternate Phone} at {Appointment Time} Press 1 f thi
Play back estimated callback time NolnputPrompt Phrase

Play back estimated callback time NoMatch Prompt Phrase

Play back estmated callback time Max No Input Prompt Phrase

Play back estimated callback time Max No Match Phrase

o || @ cencel

CSAT: CFE — New Agent End Call Connector

Easily trigger post-call CSAT surveys with a new ‘Agent End Call’ event
connector working in conjunction with the “End Call” button. This allows
the agent to maintain common operational processes such as ending the
call, performing after-call work, and then selecting a termination code,
while the customer will be sent to the survey as soon as the voice path
with the agent is terminated.

Feature Benefits: Increase CSAT survey adoption without disrupting
Agent post-call activities.

© LiveVox 2017

Connector Setup

Source Module: operator_transfer v
Target Module: group_VM A
Event: Agent End Call A
Result: Listened (316) A

Ok ® Cancel




3.

e

LIVEVOX

CFE — HTTP Module Enhancement

provides more flexibility through enhanced web services integration to

remote applications.

Feature Benefits: Increases the flexibility of the HTTP module to better

integrate with additional API types

Agent Transfer Enhancements - Configurable

Pool for Agent to Agent Transfer

Agent to Agent transfers can now be configured to look for a
defined pool of agents rather than within the same Call Center.
Users can now define the pool of agents for an agent to agent-
based transfers based on Service Group, Service or Agent Teams
ensuring the call to be transferred to the proper agents.

Feature Benefits: Improved skill-based routing, increase first
call resolution leading to increased customer satisfaction/
improved interaction

@http - Property(s)

Call Flow Editor’s HTTP module has been enhanced to support more content Moduie Name
types and allow for dynamic URLs based on variables. This enhancement

hitp

[MEERENSGIER = Call Flow Properties  Connectors

Display Name

Value

[ Service URL

lapireference/postnote/# {"type™:"digits”, "name":"account_number"} I

Request Method

Authentication Mode

Authentication Password
Connection Timeout

Read Timeout

Request Header Mapping
Request Parameter Mapping

Response Variables Mapping

get

none

v et

500
500

Request Type (Content-Type)

Response Type (Accept)

application/json

application/xmi

Internal ACD Request

0

® cancel

Transfer Options

Transfer Option Enabled

I Agent To Agent

ansfer Enabled

7] Manual Transfer Enabled

Phonebook Transfer Enabled

® Cusiom Service Group v

roup Na Spanish Support SG (27 % _

Rouling Type  STRIGT_CLASSIFICATION

Service ID
48553
48552
49555

Service Nama
Enterprise_RPC
Manual - Call Acceptance

Preview All

oK

Agent to Agent Transfer Configuration

® cancel

LONGEST_AVAILABLE

O Default: Agonts will only her Agents within the sar
®) custom  Agent Teams. ~

W Name

10380 Kewin Tearm

10381 Taam XYZ

o st Teamis) || (© Delete Teamis)

v

Agent to Agent Transfer Configuration

® cancel
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5. Agent Transter Enhancements - Cold Transer

Transferring Agents can now initiate a cold transfer on any
internal phonebook entry without the need to wait for a
receiving agent to be in a Ready state. This feature will allow
agents to initiate a cold transfer, especially during peak hours

Name: Customer Care Team Max Hold Time: 400

Entry Id: 420 Place Call On Hold: &

External Transfer

i i Phone Number: Extension:
freeing the transferring agent to move on to the next call. Caller R
Feature Benefits: Improved Agent efficiency, Call transfer ® Internal Transfer
efficiency; Decreases wait time and Improved Service Level Destination Type: | Service Groups ~ | Destination: | Closer Agent SG (27633) v
Routing Type: LONGEST_AVAILABLE_AGENT + Agent Skill: = Select One Ve

Cold Transfer: L4 Priority- 1

Ok ® Cancel

6. Inbound Service Monitor Enhancement
. . . Daily Last 15 Last 30 Last 45 Last 60 Last 75 Last 90 Last 105 Last 120
Inbound Service Monitor Widget has been expanded e \
to provide real-time data on Average Hold Time, R o - o o o o o o o
Average WrapUp Time’ and calls Abandoned. se:r:::‘:l:;;u Time (mm:ss) 00:00 0000 00.00 00:00 00:00 00:00 00:00 00.00 00.00
Average Abandon Time (mm ss) 00:00 00:00 00.00 00:00 00:00 00:00 00:00 00:00 00.00
Average Speed of Answer (mm:ss) 00:00 00:00 00:00 00:00 00:00 00:00 00:00 00:00 00:00
This shows data for the day or the past 120 minutes A — o e v e - e Py
broken Up into 15_minute interVaIS. Average WrapUp Time (mm 'ss) 00:00 00:00 0000 00:00 00:00 00:00 00:00 0000 0000
Service Totals
Calls Offered a 0 0 0 0 o a 0 0
. . [ Calls Abandoned I a 0 ] o 0 1] 0 ] ]
Feature Benefits: Enhanced Real-time inbound Gals Fanded 0 0 0 0 0 o 0 0 0
Calls Answered Within SL 0 ] 0 0 L] 0 0 0 0
monitoring capabilities Agens Tl
Agents Logged In 0
Agents In Call 0
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7. Inbound Phones Editor
Easily track and identify where all LiveVox owned vox
inbound phone numbers are assigned. Assign, modify M
and disassociate any phone numbers from one IB S
Service to another.

i Campaign Templates
Parttioning

Client / Service

i Client

Call Canlers
Feature Benefits: Single consolidated view for easier 8 Serin Groups

B services
management and tracking. Empowering LiveVox
. . @ one
clients to self-serve inbound number management. = conace
Dialing Config
B rrofies
@ Contact Timiny
B stategy
< Lo
’é ;\QEMDESKIO:

S v oo

Product Management

Change History

V| Num

Inbound Number | Inbound Service Number Typa - Agent

6092020008
2069054081
2002853672
4155041922
2014007046
2014997052
20277989067
2028131946
2028131976
2055457223

2056230530

AGENT_AT_READY_IN
1B AlphaNumaric SpeachRaco (82352)  CALLBACK

18 AlphaNumeric SpeechiReco (82352)  CALLBACK

Inbound Agent DIDs (49563) CALLBACK
1B Schod CIbk 4155041922 (49550) | LOCAL_CALLER_ID
Inbound Agent DIDS (48663) LOCAL_CALLER_ID
Inbound Agent DIDs (49563) LOCAL_CALLER_ID
Inbound Agent DIDs (49563) LOCAL_CALLER_ID
Inbound Agant DIDs (40563) LOCAL_CALLER_ID
Inbound Agent DIDs (49563) LOCAL_CALLER_ID
Inbound Agent DIDs (49563) LOCAL_CALLER_ID

1 2 3 4 5 ] 7 8 9 10

o Associale Service | P Disassocate Service

inbound Message

AlphaNumericSpeachRacoanition
AlphaNumericSpeschRecognition
1B w EXT 2 (72012)

Inbound IVR (51708}

16w EXT 2 (72012)

1B w EXT 2 (72012)

1B w EXT 2 (72012}

1B w EXT 2 (72012}

1B w EXT 2 (72012)

1B w EXT 2 (72012)

jpe. | Select One Rl T ackage, | SelectOne | Slas.  Select One hd

LCID Package

Product_Mgmi_LCID (14412)
Product_Mgmt_LCID (14412)
Product_Mgmt_LCID (14412)
Product_Mgmt_LCID (14412)
Froduct_Mgmt_LCID (14412)
Froduct_Mgmt_LCID (14412)

city

SEATTLE
MOKELUMNE HIl
SAN FRANCISCC

s

C

8. New Report Writer Values

Report Writer has been enhanced to include additional fields for CDRs.

e Live Answer: Result if a call was answered by an
Answering Machine or Person

e Operator Transfer: Result if a call was offered to an
Agent

e Operator Transfer Successful: Result if a call was
successfully transferred to an Agent

e Not Connected: If a call was marked as ‘Busy,
Invalid Phone Number, No Answer’

© LiveVox 2017

Not Made: For any accounts that were not
attempted in a campaign and fall under the ‘Not

Made’ category

Campaign Create Date: The create date of the
campaign the account is included in
Campaign Start Time: The start date of the
campaign the account is included in
Campaign End Time: The end date of the campaign

the account is included in
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e Requeue Level: What requeue level the campaign e Agent Skill ID: The associated Agent Skill ID (Agent
an account was included in Skill Name) that was tagged with the call

o Agent Skill Name: The associated Agent Skill name
that was tagged with the call

Feature Benefits: More flexibility with custom reporting needs. Increased operational visibility.

9. Call Recording Enhancements
e Customers can leave voice messages on the CSAT survey.
e On Platform 6, easily retrieve and playback via standard Call Recording Report.
e Optional 3-Day Call Recording Retention is now available on Platform 6.
e CFE record module supports .mp3 Recordings.

Benefits: More Flexibility on offload duration and Easy playback with LVP

© LiveVox 2017
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Expanded Risk Mitigation Capabilities

Enabling you to stay ahead of the regulatory curve

© LiveVox 2017




1. Dial-Time Phone DNC

Earlier Phone DNC was supported during

campaign build time or via custom interval-
based updates. Dial-Time Phone DNC now
supports real-time DNC checks at dial time.

An example scenario is where a contact record is
updated from an inbound call or payment related
outcome and would avoid subsequent calls
during the day. Additionally, Dial-Time Phone
DNC now supports expiration date and Contact
Group mapping.

Feature Benefits: Prevents dialing of DNC/DND
records received post-campaign build for all
service types. Campaign build flexibility.

©

Advanced Features

Partitioning v Report Only After All Retries a

Vertical Select One v Campaign Appends Allowed 53]

Days of Contact Retention | 365 I Phone DNC Type Dial-Time Phone DNC v l

© LiveVox 2017

Add DNC

Contact Group | Wells Fargo (1522)
Expiration Date | 04/26/2017

Phone Number | 9234567890




2. Build Time Scrubs — Landline
Previously, the platform supported wireless scrubbing,
but landlines scrub was not available. The Scrub
Wireless feature during campaign builds has been
expanded to support Scrub landline. With wireless
numbers becoming more ubiquitous, the need to
target wireless only campaigns was needed.

Feature Benefits: Greater flexibility in their outbound
strategies

3. Unified Agent Desktop — Transactional SMS
Agents can now initiate SMS on Unified Agent Desktop
providing ability to gather consumer consent by first
capturing consent verbally and then pushing a
confirmation message via SMS channel.

Also, allows agents to deliver content via SMS while on a
call such as receipt payments, reminders & survey links
through templates and/or freehand messages.

Feature Benefits: Consent Management/Multichannel
capability/Channel of Choice

e

LIVEVOX

Date Modified

051162017 15:01
05M62017 15:01
051162017 15:01
05M6/2017 15:01
05M16/2017 15:01

Message ID| Result

53460 Landline Call Suppressed {Mot Made)
53460 Landline Call Suppressed (Mot Made)
533460 Mo Patient Mame (Mot Made)
53460 Mo Patient Mame (Mot Made)
53480 Mo Patient Name (Mot Made)

General  ScreenPop  Associated Entities  Change History [Siehl

Agent Panel + Extended Panel Configuration

Supports Expressions - [J)

Available Widgets

n223

te | 1m2nmn

ane

@ Edit - Contact Details

Window Title Contact Details - SMS Enabled «

Config 1abled
I SMS Mode Send Custom SMS v ] ‘-
v
oK | @ cancel

© LiveVox 2017
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4. Password Management Enhancement
Users are now able to define the password strength required on the platform for Agents & Users logins for additional security.

* Client

| AgentPortal Call Centers Campaigns  Change History  Phones  Job History Jobs  Messaging  Portal Customization Sehngs Services  Voice Por

Define password strength in 3 tiers with increasing complexity:
Medium: Password requires a minimum 8 characters with at least 1 o — -

letter and 1 digit (default) Passwors Expr Doy e e e M Fad Logh Aterpis Agert [5
Strong: Password requires a minimum 8 characters with at least 1 [
letter, 1 digit and 1 special character
Very Strong: Password requires a minimum of 12 characters with at — —
least 1 letter, 1 digit and 1 special character Vo

Subnet IP T

Feature Benefits: Add additional security to the changing
technological landscape

& ada || X Deete

Client Site  Agent Site H save @ cancel

© LiveVox 2017
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5. 10-Digit Manual Option on Preview All S Services

Se rvices Call Center Call Center One (3344) v
. . . . Service: Preview All (49555) v
NEW co nflgurable Optlon on PreVIeW A” SerVICG General ~ ACD Settings  Campaigns ~ Change History ~ Messaging  Phones [SVWESSWHEEl Routing  Seftings  Termination Codes
types. If this option is used, then it will now prompt PR
agents to manually key in the full 10-digit number Proviow Modo A v
. . Preview Manual Allowed [/} Preview Timeout 120
before Ca” IaunChes (Versus a Slngle CIICk)' Preview Skip Allowed %] Ipwmw Confirm Dial 10 Digit Entry vI
Preview Auto Completion O
Feature Benefits: Increases level of Human % Decie | @ ChangeCarCenter || [0 CopySenvce B sme  © cancel
intervention. More dialing control.
[ Agent ogle Chrome b
@ Secure  httpsi/acd.stgdlivevox.com/VirtualACD_6.0.205/a W @ Secure | https;//acd.stgd.livevox.com/VirtualACD_6.0.205/a m
P o|' ;a‘(nem:z -
Preview All
8 Line 1-ACD B vine 2 - Direct CHAT
Agent Service!
Call Service: Preview All
Agent Skill
Call Type: Outbound Cong Namber
Account: DEMO-1234 -
First Name: Bruce = Enter phone number
Last Name: Wayne e

408839
Phone: 4088390384
m Cancel

Preview Dialing

SKIP in 01 min 45 sec

Phone Number: (408) 839-0384

Dial

© LiveVox 2017
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User Empowerment

Feature enhancements improving user experience

© LiveVox 2017




1.

LVP — New Look and Feel

LV Portal has been re-skinned to provide clean,
modern look. Icons and images can now scale to
different screen sizes and resolutions. Provides
clean, modern look with bold colors, sharp edges,
and flat images

Feature Benefits: Improved usability, Faster load
time

Exposed Configurations for Existing Features

A variety of existing features has been exposed on the Voice Portal to
allow Users to further configure their own changes as well as view
existing settings. Find the exposed features on the right.

Feature Benefits: Empower Users and encourage self-service that can

reduce Support and Work Order assistance

e

e LIVE Product Management i é\i - T
Campaigns
ket Tocars |Compaans | @ mevmen
(il Campaign Tempisies Campaign Name Ploy Stale Schedude Type Senice Name AMOg Siaiegy Upioaded Loaded  Compieled Remaiing % Completed | Control
8 partboning 49558_CALLBACK_CALLS_05.07.2017 7 onDemans CALLBACK  inboumd 4155041681 (49558) a
Gl  Sanica
& Clent
ot Comars
W service Groups.
B senvicss
Contacts
@ e
TZ Contacts
Dising Confp
aco
B Agent Desicon

1 Temination Coves
2 Agents
[ Agent
8 Agent Teams
[ Agent Pronebook
Mastaging
Messages
Phreses
B cotFiows
Ingut Outpet
% FTP Bravser !
Y Input Fiter Tetal: 1
X oesctivae

# Regont Wrier ' Uposd @ Requeus.

[ Reporiing Cutcomss -

Agent Desktop Editor

* Block Manual Dials if Account is not in Contact Manager
* Configurable Hold Button on Agent Desktop
* Force Specific Case for Agent entered Accounts

Service Editor

* Preview Auto Completion Option

Client Editor

* Days of Contact Retention (Read Only)

© LiveVox 2017
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3. Productized Wireless Segmentation

Before Platform 6, wireless segmentation in the campaign build required a complex configuration, were limited to certain Services and
file formats and needed special work order. Now users can apply Segment Wireless option on any campaign loaded on any Service

without any special work order.

Feature Benefits: Self-configuration

4. Unified Agent Desktop — New Event Triggers
Previously, the extended-agent-panel only loaded when the agent was in In-Call
or Wrapup state. Unified Agent Desktop Widgets can now be configured to open
for the following Agent events.

These new trigger events give Users the flexibility to trigger third-party
applications. For example, the trigger can open a CRM via APl when the agent

goes into On Call event or open their Contact List when the agent goes On Ready
event.

Feature Benefits: Improve Agent Productivity

© LiveVox 2017

Unified Agent Desktop Widgets can now

open for new Agent trigger events

e On Call

¢ On Login

e On Ready

¢ On Not Ready

® On Save Disposition

* On Logoff

e On Start Secure Payment
e On Stop Secure Payment
® On Pause Call Recording
* On Stop Call Recording

* On Resume Call Recording
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5. Change History on Activity Widget
S Wiy Y r

The Activity Widget on all Services now has a Change History log.

Changed By Changed On Short Description
This enhancement allows Users to identify and track changes easily LivevoxDe Vera, Evin Q3132017 194302 Field Pacing Methcd'changod
. . Livevox\De Vera, Erwin 03/13/2017 19:43.02 [Skill 1D : 55199] Value of field 'Pacing Method' changed from "Max_CIP" to ‘Predict
made to PaCIng MethOdl ThrOttle or Max Walt' Livevox\De Vera, Erwin 03/13/2017 19:42:49 Field Throttle’ changed.

LivevoxiDe Vera, Erwin 03/13/2017 19:30:43 Field 'Max Wait' changed
LivevoxiDe Vera, Erwin 03/13/2017 19:30:43 Field "Max Wait' changed.

Feature Benefits: User audit enhancement/monitoring LivevoxDe Vera, Ewin 031132017 182301 | Fiekd Throtle"changed. Field Pacing Methodchanged
Livevox\De Vera, Erwin 03/13/2017 19:23:01 Field Throttle’ changed. Field 'Pacing Method' changed.
Livevox\De Vera, Erwin 03/09/2017 20:43:27 | Field Throttle’ changed
Livevox\De Vera, Erwin 03/09/2017 20:43:27 Field ‘Throttle’ changed
1

m © cancel

6. Contact Manager — Campaign Sort R

Clients may now sort their campaign by any category within in Frertiae: [ ~

Contact Manager. Supports multi-category sorting within —W

Advanced Search filters. o —
Payment Balance zl

Feature Benefits: Greater flexibility with their outreach strategy by
allowing them to determine which accounts to attempt first

+ sacriter | Q) Reset Fiter @ searcn | B saveFier || X Deleteriter | © cancel

© LiveVox 2017
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Empowering Users with Reporting
Enhancements

Providing more visibility into your operations

© LiveVox 2017




1. Agent Summary Report Enhancement —

Not Ready Break Codes

Agent Summary Report has been enhanced to
include Agent Not Ready times broken down into
the individual break code level.

Feature Benefits: Granular reporting, better

management and ability to identify training needs.

2. Campaign Line Summary Report
Enhancement

Campaign Line Summary Report has new &
updated fields to reflect the proper description of
the metrics being reported.

Feature Benefits: Reporting Accuracy

LIVEVOX

B Agent Summary Report 2]

s (MM/DD/YYYY From | 05/01/2017 To | 05172017

Select Call Center v o_ Service Select Sarvice
Select Agent v o_ Agent Team Select Agent Team
Srou Select Service Group v

2]

[

4 Generate Report

Export to PDF Excel CSV

N nt
agemt | First Lest ’““:;"“' .y InCall Ready Ready Wrapup Wrapup R'_‘:’;y sz unch Lunch Training Training Jrece. ey, Meeting Meeting Erdn':nle; E‘&i‘; a— Ay‘:'m e H
Name Name [ Um0 CAgany % (RE O SOSY dins) o vins) v (LRGN aing) % - DU Y (Mins) ::‘n; Tirs i, 1
AGENT1 AGENT ONE 0 000 000% 00D 000% 000 000% 230 10000%) 0.00 0.00% 000 000% 000 000% 000 000% 0.00 000% 230 100.00%| 230 0.00
ERWIN Erwin - Test 6 8421987T% 493 11.64% 012 028% 2890 6821%) 0.00 0.00% 000 000% 025059 0.00 0.00% 0.00 0.00% 2867 67.66%) 42.37 13.47
ERWIN_LV erwin  test2 0 000 000% 25389941% 000 000% 015 059%) 000 0.00% 000 000% 000 0.00% 000 000% 0.00 000% 015 059%) 2553 2538
Total 6 842 1196% 30324319% 042 0.17% 3195 4466%| 000 0.00% _ 000 000% 025036% 000 000% 000 000% 3112 4433%| 7020 3885

B Campaign Line Summary Report

Dates (MM/DD/YYYY) From | 05101/2017 To | 050372017 _
c Select Call Center v Service Select Service v o
ce Select Campaign v
Show Results L Sl rminatic es Ci
Detailed Report o
C Chart
# Generate Report
Total  Total ! Connect i Ve  Automated N Pted o perator Operator ored O:i:::n RPC:
Campaign Start Date End Date Connected ONN! V€ Connect Automal N Machine Operator rator - operator L r d] 0
Records Calls ’ ate(%) Connects Transfer Transfer Transfer Payment/
s Rate(%) Left  Transter o Transfer Transter
M 5 ate (%) Rate (%) Rate (%)
CallCenter Call Center One
Service Preview All
05/03/2017 05/0312017]
PVALL_10digit_demo -1t E e B 3 3 3 100.00 0 000 0 0 0 0 0.00 0 000 0 000
ServiceTotal 3 3 3 100.00 o 000 0 0 0 [} 0.00 (] 0.00 o 000
gglc'“t" 3 3 3 100.00 o 000 0 (] 0 0 0.00 ] 0.00 o o000
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3. Multi-Agent Selection for Agent Related Reports

Stock Reports now allow multi-agent selection in the search

. . . .. . Agent Agent
criteria to compare individual Agent stats against each other

ithout having to filter through the entire pool of agents or heoneE =
without having to filte ough the entire pool of agents o AGENT AGENTT

AGENT5
Feature Benefits: Compare agent performances and recognize AGENTS -

training opportunities AGENT_AT
AGENT_HCI L 1

BHAMILTON
CLOSER_AGENT
DBRUYN -

running individual reports.
1

“ Cance‘

4. Account/Phone Lookup Report Enhancement
Account & Phone Lookup Report has been enhanced to show any SMS transaction made on an Account. Additional columns added to
the report include Interaction Type and SMS Text.

Feature Benefits: Granular reporting on contact history

5. Agent-entered PTP Amount Validation
Additional validation checks for agent entered PTP amounts. Designed to guarantee that values entered by agents are translated to
legitimate dollar values.

Feature Benefits: Increases checks and control
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